
APPENDIX B 
 

HACKNEY CARRIAGE - VEHICLE LICENCE CONDITIONS 
 

TOWN & POLICE CLAUSES ACT 1947 & 
LOCAL GOVERNMENT (MISCELLANEOUS PROVISIONS) ACT 197 6 – SECTION 47 
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Without prejudice to the Hackney Carriage Byelaws made by The Dartford Borough Council, the following 
conditions shall apply: 
 
General Conditions 
 

1. The Proprietor shall ensure that a vehicle used as a hackney carriage, is licensed by the Licensing 
Authority and that any person who drives a hackney carriage, is licensed by the same Licensing Authority 
as a hackney carriage driver. 
 

2. The Proprietor shall ensure that the vehicle is not used for immoral or illegal purposes. 
 

3. A Proprietor who has more than one hackney carriage, shall submit a monthly schedule to the 
Licensing Authority, detailing for each hackney carriage, the licence plate number (issued by the 
Licensing Authority), name and address of lessee/hirer, if applicable, dates of any lease/hire 
agreement and confirmation that the hackney carriage is in the Driver or Proprietor’s possession at all 
times.  All records shall be retained for a minimum period of 12 months by the Proprietor. 
 

4. The Proprietor shall within 72 hours of being requested by the Licensing Authority, or at an agreed 
appointed time, present the hackney carriage and documents (VC5, Road Tax, MoT and/or Insurance) for 
inspection by the Authorised Officer, at the Civic Centre Dartford. 
 

5. If the Proprietor transfers his/her interest in the hackney carriage to another person, he/she shall within 14 
days of the transfer, make an appointment with the Licensing Authority to complete the required 
documentation to transfer the hackney carriage to the other person (S49 1976). 

 
6. The Proprietor shall, for the term of the licence, ensure compliance with the Vehicle Excise & Registration 

Act 1994 (S29) by holding and displaying in the hackney carriage, the appropriate tax disc for the class of 
vehicle. 

 
7. For the duration of the licence, the Proprietor shall clearly display in the hackney carriage, a current 

certificate of insurance and allow any passenger to see such insurance on request. Upon expiry of the 
insurance, the Proprietor shall within 7 days of the expiry, produce to the Licensing Authority, a certificate 
or other document indicating that the insurance cover has been renewed for the purpose of Part VI of the 
Road Traffic Act 1988 and includes plying for hire cover.  
 

8. The Proprietor shall produce the hackney carriage for inspection with a valid MoT certificate at the initial 
and renewal appointments and at 6 month intervals or at such other times as may be requested by the 
Licensing Authority.  The MoT shall be less than 15 days old on the date of the inspection appointment.   
 

9. As soon as reasonably practicable, but within 72 hours at the latest, the Proprietor or Driver shall report in 
writing to the Licensing Authority, any accident or incident which materially affects the safety, performance 
or appearance of the hackney carriage or the comfort or convenience of passengers.  For any damage 
which affects or is likely to affect the safety and/or performance of the hackney carriage, the Licensing 
Authority may require an inspection certificate issued by an independent qualified vehicle mechanic or 
equivalent, confirming completion of repairs.  Until such certificate is submitted and the Authorised Officer 
has inspected the hackney carriage, the Proprietor and/or Driver shall not use the vehicle to ply for hire. 

 

10. The Proprietor shall: 

a. not obstruct an Authorised Officer in the performance of his/her duties;  

b. comply with all instructions or directions of the Authorised Officer in relation to these conditions and 
shall provide all information reasonably required in the discharge of the Authorised Officer’s duties. 
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11. The Proprietor shall within 7 days of any change of address, arrange an appointment with the Licensing 
Authority to complete the change of address notification form and make payment of the administration fee 
(S44 1847).    

 
12. The Driver shall ensure that the licence plate issued by the Licensing Authority shall be permanently 

affixed to the rear of the vehicle and be legible at all times.  In the event that a licence plate is lost, stolen 
or damaged, the Driver shall obtain a replacement plate from the Licensing Authority.  The Driver shall not 
use the vehicle for plying for hire, until a replacement plate is secured to the vehicle. 
 

13. The Proprietor and/or Driver shall at all times display in the hackney carriage and in a position visible to all 
passengers, a notice detailing the fare tariff fixed by the Licensing Authority (see condition 21.a). 

 
14. The Proprietor and/or Driver of a wheelchair accessible hackney carriage, shall ensure that wheelchair 

ramps, straps or clamps are carried in the vehicle at all times.  The retaining straps or clamps shall be 
used at all times to secure the hirer and wheelchair.   

 

Vehicle Conditions 

15. The Proprietor and/or Driver shall at all times display a notice inside the hackney carriage, specifying the 
licence number of the vehicle and a contact for complaints. 
 

16. The Proprietor shall not alter the design, condition, engine size or appearance of the hackney carriage 
without first obtaining the approval of the Licensing Authority.   

 
17. The Proprietor and/or Driver shall in respect of the hackney carriage: 

a. provide sufficient means by which any person in the vehicle may communicate with the Driver; 

b. cause the roof or cover of the vehicle to be watertight; 

c. provide adequate windows and means of opening and closing them; 

d. cause the seats to be properly cushioned and covered; 

e. cause the floor to be covered with a carpet, mat or other suitable covering; 

f. ensure that the vehicle, including all bodywork, upholstery and fittings is at all times roadworthy, 
safe and serviceable and in a clean condition, subject to prevailing road conditions; 

g. carry in the vehicle, a serviceable spare wheel or manufacturer alternative; 

h. carry in the vehicle a first aid kit suitable for personal use; 

i. provide adequate means of carrying and securing luggage; 

j. place adequate “No Smoking” signage in the vehicle (one at each passenger window or other 
prominent location but so as not to adversely impair the Driver’s visibility), so as to be visible to all 
passengers.  

 
18. The Proprietor shall ensure that the hackney carriage is fitted with a taximeter which shall be calendar 

controlled, tested, sealed and calibrated in accordance with condition 21.a, by a qualified meter installation 
engineer and thereafter, calibrated annually.  The Proprietor shall produce the calibration certificate at the 
vehicle inspection and testing appointments with the Authorised Officer.  

 
19. The Proprietor shall ensure that: 

 
a. the taximeter is calibrated to the current or a previous fare tariff fixed by the Licensing Authority 

(provided that any previous fare tariff is not higher than the current fixed fare tariff); 
b. any fault or suspected fault identified with the taximeter is corrected and that the hackney carriage is 

not used to ply for hire until the taximeter has been certified as fit for use by a qualified meter 
installation engineer.  

 
20. The Proprietor shall ensure that: 
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a. the hackney carriage (except a vehicle with a built-in roof sign) carries at all times, an illuminated 
roof-mounted sign or internal illuminated ‘for hire’ sign, indicating that the vehicle is a hackney 
carriage (the use of the word “Taxi” is acceptable); 

b. when the hackney carriage is plying for hire, the roof-mounted sign or internal ‘for hire’ sign, is 
illuminated during the hours of darkness; 

c. when the taximeter is operating, the illuminated roof mounted sign or internal illuminated ‘for hire’ 
sign is extinguished, showing that the vehicle is no longer available for hire.    

 
21. The Proprietor and/or Driver shall not display any signs and/or advertisements in/on a hackney carriage, 

unless the following conditions are complied with: 
 

a. rear windscreen advertising in the form of transparent ‘inner vision’ type signs not exceeding 20 
centimetres in depth is permitted, provided no other form of advertising is displayed in/on the vehicle;  

b. a screen displaying scrolling or moving advertisements may be securely fitted within the vehicle, 
provided that the screen is not within the Driver’s vision and is capable of being switched off, at the 
request of the passenger(s);  

c. interior advertising not exceeding 36cm X 36cm in size is permitted on the underside of the drop seats;   
d. interior advertising not exceeding 100cm X 10cm is permitted on the interior bulkhead panel. 

 
 
NOTE: A licence may be revoked, suspended or not renewed in accordance with Sections 60 and 68 of the Local 
Government (Miscellaneous Provisions) Act 1976 for a breach(es) of licence conditions or on accumulation of 
penalty points, under the Penalty Points Scheme. 


